
APPLICATION FOR RESIDENTIAL SERVICE

CUSTOMER INFORMATION:

Full Name:

Date of Birth:

Nationality:

Email Address:

Address:

Parish/Postal Code: 

Assessment #:

Billing Address (if different):

Parish/Postal Code:

Home Phone:

Mobile Phone:

Additional Contact Number:

Identification Type:

Identification Number: 

Employer:

Occupation:

PREFERENCES:

Pay by credit card: o Yes o No
Directory Assistance:  o Published o Unpublished

NON-BERMUDIANS ONLY:

Overseas Address:

Ciy:

State:

Zip:

Country:

Social Security #or Passport #:

Date Due to Leave Bermuda:

COMPLETE HOME INTERNET (ACCESS + INTERNET) select one:

o 25Mbps ($250) o 15Mbps ($160) o 10Mbps ($125) 
o 8Mbps ($105) o 6Mbps ($90) o 4Mbps ($70)

ACCESS select one (already included with Complete Home Internet):

o 25Mbps ($139) o 15Mbps ($89) o 10Mbps ($69) 
o 8Mbps ($59) o 6Mbps ($49) o 4Mbps ($39)

SERVICE TYPE select one or two from:

o Complete Home Internet (Access + Internet)
o Access (already included with Complete Home Internet)
o Phone

EMAIL ACCOUNT INFORMATION complete as needed:

o No Email

1. @btcnet.bm     Password:

User’s Full Name:

2. @btcnet.bm     Password:

User’s Full Name:

PHONE select one:

o Unlimited - FREE calls ($45) o Basic - 50 FREE calls per month ($26)

INTERNATIONAL LONG DISTANCE PROVIDER select one:

o BTC ($0) low prices per call o ILD Blocking Service ($3)
o Digicel o Logic o Link o Tbi o CellOne

EQUIPMENT select as needed:

Modem: o No o Purchase o Rent ($20)
Phone: o No o Yes - Type & Rent $: ____________________ ($4, $9, $15)

CUSTOMER SIGNATURE DATE BTC  AGENT DATE

DECLARATION I declare that I am over 18 years of age, and agree to the BTC Terms 
and conditions found on www.btc.bm. I also agree to accept all debit, collections, 
legal and other charges incurred  in attempting to recover all overdue amounts.

AUTHORISATION I understand that I will be responsible for all long distance calls 
made from my registered telephone number and authorize The Bermuda Telephone 
Company to make available all relevant information regarding my long distance 
service to the carrier of my choice. I hereby authorize The Bermuda Telephone 
Company Limited to apply my Long Distance Service to the above carrier. I agree to 
contact my long distance carrier provider, specified above, for any special rates and/
or discounts they may provide.

o  I agree to the Terms and Conditions as overleaf and available at 
www.btc.bm/legal.php

INTERNAL USE ONLY:

Customer Type: o New    o Existing    o Transfer

Activation Date:

Account Number:

Service Order Number:

Agreement Term: o 2 year    o 1 year    o 30 day

BTC Agent: 

Credit Report: o A o B o C o U

Referal ID: 

Form Version # 1-4-2017

ENHANCED CALLING FEATURES ($3 each or $10 for 5 feature bundle):

o 5 Feature Bundle including all *features ($10)

o Call Waiting* o Smart Ring o Incoming Call Return 
o Caller ID Deluxe* o Three-Way Calling* o VoiceMail* 
o Call Forwarding* o Selective Call Forwarding 
o Call Forwarding Busy Line o Call Forwarding Don’t Answer 
o Selective Call Rejection o Selective Call Acceptance 
o Speed Dialing o Outgoing Call Repeat

Please send to customersupport@btc.bm once signed and completed.

Only for customers with Access + Internet




